
1 

Quick Reference Service Chart
For more detailed requirements, please contact an Acclaim 

Systems Representative. 

 

 
 
 
 
Languages/Development Tools  
Java, VB.Net, VC.Net, C#.Net, Visual C++, Visual Basic, C/C++, OLE, ActiveX, Active Accessibility, ATL 
Technologies, SAPI, SMAPI, Text-to-Speech, MAPI, MS Agent, ODBC 
 
Application Development 
Web Application Development / Internet Development 
Cold Fusion, IBM Websphere Application Server, Weblogic, Apache Web Server, Oracle 9iAS, Visual 
InterDev, IIS, MTS, Site Server, HTML, Java Script, VB Script, Perl, ASP, .NET, EDI, XML, JavaBeans, 
Swing, J2EE (JDBC, JSP, EJB, Servlets, JavaMail), JBuilder, Visual Age for Java, VisiBroker, CGI, 
Powerbuilder 
 
Databases   
Oracle, SQL Server, MS-Access, Ingress, Informix, Sybase, PL-SQL, IBM, DB2, MY-SQL 
 
Object/Data Modeling Tools / Change Management Tools (CASE Tools) 
Rational Rose, ERWin and Visio Enterprise, Rational Clear Case, Visual SourceSafe  
 
Development Methodologies/Notations   
UML, OOA/D, Use Cases, PMI Project Management Methodology 
 
Workflow and Content Management 
CRM, ERP Tools 
 
Operating Systems  
AIX, Novell, Windows (NT, 2000, XP), UNIX (Sun Solaris, Linux) 
  
Data Warehousing / Data Modeling and Systems Analysis 
ERWin Data Modeler (Star Schema), Informatica Powermart 5.5.1 (Including Server Manager, Repository 
Manager & Designer) 
 
Distributed Architectures   
CORBA, COM/DCOM 
 
Applications   
PeopleSoft, SAP, QAD, Sterling COOL GEN, Lotus Notes, SAS/Base, SAS/AF (SAS Component 
Language–SCL, AF Frames), SAS/FSP, SAS/Graph, Cognos (Including Cognos Impromptu Administrator 
and Cognos PowerPlay), Siebel, PC/SAS, Crystal Reports 
 
GIS, EIS Systems 
 
Program Managers / Project Managers / Technical Architects / Team Leads / Module Leads / Object 
Librarians / Quality Assurance Specialists / Data Entry / Help Desk / Technical Writers / Network 
Engineers / Testers / Software Process Engineers / System Administrators / Network and Data 
Security Specialists  
 
Mainframe  
COBOL / DB2 / CIC 


